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News You Can Use

 Here’s what’s new and important this fall:
New & Improved Videos: Our instructional
videos have been updated for clearer, step-
by-step guidance. They’re easier to follow
and packed with helpful info.
First In, First Out: We process all
documents in the order received.
Submitting early helps avoid delays.
Background Check Reminder: Contacting
DCFS won’t speed up credentialing. We
review all documents, including background
checks, as they arrive.

Let’s Get You Caught Up Don’t miss important updates, reminders, and
new resources!

Subscribe to Email Updates: Visit our website
and sign up under the News section to receive
timely updates directly in your inbox.
Follow Us on Facebook: Like and follow
Provider Connections on Facebook for
announcements, tips, and real-time updates.

Staying Connected

NOV
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Administrative closure for
Thanksgiving

Administrative holiday hours
closure 

Upcoming Closures

If your credential is expiring soon,
remember that Provider Connections
sends renewal reminders 60 days in
advance. It’s best to submit your
renewal as early as possible—CANTS
background checks can take 4–6 weeks
to process, and early submission
allows time for all documentation to be
reviewed without delays. 

Updates & Reminders

Be sure to download and open forms in
Adobe – the form fill option is highly
recommended to use them properly!

Quick Tips Fun Fact!
Did you know Provider Connections supports over
4,000 Early Intervention providers across Illinois?
That means we’re helping thousands of families
every day through the dedication of amazing
professionals!

https://www.facebook.com/ProviderConnections


Staff Spotlight

Contact Info

Phone: 800-701-0995

Email: providerconnections@wiu.edu

Early Intervention PartnersProvider Q&A
Early Intervention Central Billing Office

Early Intervention Technical Assistance and Monitoring 

Early Intervention Training Program

Early Intervention Clearing House

Illinois Department of Human Services

Kate Dimler
Meet Kate Dimler, one of the newest members
of the Provider Connections team! Kate
graduated in 2023  and began her career
working in Human Resources. After two years in
HR, she made the exciting move to Illinois in
June 2025 to join Provider Connections as our
Database/Marketing/Technical Coordinator.

Kate brings with her a strong background in
people-focused work and a passion for
communication that helps strengthen
connections with providers across Early
Intervention. Originally from Minnesota, she’s
enjoying getting settled in Illinois and diving into
her new role supporting our mission.

We’re thrilled to welcome Kate to Provider
Connections and look forward to the energy and
fresh perspective she brings to our team!

Q: I Received my CANTS background check
completion email. Now what?
A: Provider Connections is allowed 5 business
days to process your documentation and
issue your credential. If you have questions
about your credential status after that
timeframe, please contact our office via email.

Q: Can I provide services while waiting for my
credential to be approved?
A: No. You must have an active and approved
EI credential before delivering or billing for
services in the Illinois Early Intervention
System.

Q: Do I need to complete training before
applying?
A: Yes,  EI-required trainings must be
completed before credentialing.

Looking for more answers? Check out our
website—it’s full of helpful information. If you
still have questions, reach out to us by email
and we’ll gladly assist you.

Q: What is the best way to contact Provider
Connections?
A: For the best assistance, please reach out
via email.

https://eicbo.info/
https://www.earlyinterventionmonitoring.org/
https://www.earlyinterventionmonitoring.org/
https://eitp.education.illinois.edu/index.html
https://eiclearinghouse.org/
https://www.dhs.state.il.us/page.aspx?item=31183

