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Provider Connections

From Provider Connections



The Department of Child and Family Services (DCFS) implemented a new
background check process earlier this year. This has meant adjustments for our
Provider Connections office as well as for all providers.   

Because the process is new, it has caused some confusion for seasoned early
intervention providers and new applicants.

A crucial step of the process is for providers to check their email once they have
submitted their application and follow the instructions for: Account Creation
and Authorization Required for a DCFS Background Check, requested by
Provider Connections/Center for Best Practices in Early Childhood Education
email.

As always, our primary form of communication is email. For this reason, it is vital
that you provide an email that you check regularly on all new and renewal
applications. We recommend that you keep your email address updated with our
office.  Granting us authorization to complete the Background check is only one
step in a multi-step process.  

Once you receive the email, please read the email carefully and follow these
instructions. Please remember that DCFS background check can take up to 4-6
weeks from the time you approve the process. If you fail to approve the process,
please expect significant delays.  

BACKGROUND CHECK:
REMINDER DCFS CANTS NEW PROCESS
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Think you didn’t
receive the email?
Check your spam

IMPORTANT-If you have submitted an application
and received communication about your status but

have not received the DCFS email, please contact
our office as soon as possible via email:

providerconections@wiu.edu. 

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:608a5c14-e7f6-4962-b0ba-c1a1f116146b
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:608a5c14-e7f6-4962-b0ba-c1a1f116146b


Our office at Provider Connections processes over 15O applications
at any given time. We process DCFS background checks in the order
that we receive them.   i

Any email that you receive from DCFS, we also receive. It is not
necessary to call our office to let us know that your background is
completed because we have this information. Our office still needs
to update your file within the 5 business days allotted. 

IMPORTANT: The only instance when you should call our office is if
you submitted a DCFS CANTS form with your application but have
not received the email from DCFS requesting that you give us
permission to conduct the background check. 
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BACKGROUND CHECK:
REMINDER DCFS CANTS NEW PROCESS

continued

We understand you are anxious about your
application. 

Considering that credentials can not be issued until
the background check is complete, applicants
consistently want to know “How long will the
background check take?”

Please plan ahead by allowing 4 weeks for
processing the DCFS CANTS (unless there are
mitigating circumstances determined by DCFS). 

Fingerprinting
background check
and CANTS
background check are
not the same thing.  
Both are needed to
receive your new
credential.   



Use form fill option for all applications and forms that are sent to our
office for review. If you choose not to use the form fill option, please
expect a delay in the processing of your paperwork and possible
delays in communication if we are not able to read your information.

Provider Connections will use discretion when deciding to return
applications, renewals and forms if they are difficult to read.  

Applications that are sent in  double sided will be returned without
question. Every piece of the application may have a different
destination. Double-sided applications must be recopied to be single
sided in order to be processed. We don’t have the staff to do this for
applicants. Please follow directions.  
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WHAT DOES THAT SAY?!??
WE DON’T KNOW EITHER

PROVIDER CONNECTIONS:
APPLICATION REQUIREMENT STARTING JAN 2025

In response to issues we have encountered more and more with handwritten
applications, Provider Connections is responding by putting the following

guidelines in place starting January 1, 2025. 

As a reminder, being attentive and thorough when filling out and
submitting paperwork to Provider Connections shows your

professionalism. It also makes it easier for us to process your paperwork
in an expedited manner.



Beginning Tuesday, October 1st, EITP retires Moodle and welcomes Canvas!

EITP strives to provide a better online learning experience for our audience through improved
functionality and security by retiring our current learning management system (LMS), Moodle, and
introducing Canvas. Starting on Tuesday, October 1, 2024, EITP will offer our asynchronous or self-
paced online offerings using this new system. (Some co-sponsored trainings, such as OneOp
events, might use a different system).

If you have registered for an EITP online, asynchronous training within the 3 years prior to
October 1, 2024:
Please login to Moodle for the following:

Complete any trainings you currently have in progress
Download your certificates for your records

Moodle courses will remain open for a period after October 1, 2024 to allow for certificate
completion and access. If needed, please view our instructions on retrieving Moodle account
information or accessing EITP Moodle Trainings.

Beginning October 1st, whenever you enroll in an EITP online, asynchronous training:
You will visit the EITP Online Events page to begin your registration for an event.
First-time users will be prompted to create a Canvas account.

       You will only need to create an account once.
       Login information (username and password) is managed completely by you! (EITP cannot
       reset passwords and usernames, because only you will have access to this).

Once you're logged into your course, you will be able to start the training immediately. (No
more extra self-enrollment steps!)
Within your Canvas account, you can access all your online, asynchronous EITP courses and
certificates in one place. 
If you need guidance or support with account creation or course registration, please refer to
the EITP Canvas Troubleshooting document.

Note: This email applies only to our online events that are self-paced and available anytime. The
EITP Training Events page continues to be your best resource for our full training calendar of live
events.

UPDATE FROM EITP: 
DID YOU HEAR?  MOODLE IS GOING AWAY
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Moodle Learning Management 
system is retiring!

https://blogs.illinois.edu/view/6039/175193#OneOp
https://blogs.illinois.edu/view/6039/175193#OneOp
https://blogs.illinois.edu/view/6039/175193
https://learn.illinois.edu/
https://blogs.illinois.edu/view/8619/808297
https://blogs.illinois.edu/view/8619/808297
https://blogs.illinois.edu/view/6039/175193
https://eitp.education.illinois.edu/online/Canvas/Troubleshooting.pdf
https://blogs.illinois.edu/view/6039/119776


UPDATE FROM EITP: 
DID YOU HEAR?  MOODLE IS GOING AWAY
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Answers to the most likely FAQs

Yes, people will be able to complete courses in Moodle that they have registered
for or started!
Yes, people will be able to login to their Moodle account and download any
certificates for courses they have already completed!
Yes, people will need to create a new account with Canvas the next time they
register/enroll for a self-paced course & No, they do not need to create a
Canvas account now if they are not registering/enrolling for a course.
Yes, people will still go to our EITP Online Events page to access all asynchronous
EITP courses!
Yes, we will be providing support if anyone has any trouble!

continued

Click here to check out EITP’s Fall Newsletter 

https://emails.illinois.edu/newsletter/63/1768218063.html
https://i-links.illinois.edu/?ref=mrgAALQQnQvuoJCdldUlUJtPEGRZQn1BAQAAAMcbYhsVY0u4wH0Bgof09oCuOoJAWX4-s5SinjPeEd8kW3xfRQzdJob6GvVfInD5uWiRBzztQFU3-A9lvpG82ob_bN71I83-DUte5I_50ybOQWODAn3nVroSn1eTjO-90RM1Pk7FShrlvHfsNbSSQliEIYLNtidVsMkz7JIvTRAPWXp-tJPiOjlXLuYuXlApa1hB5oUi8WPPaL_bCNjX6ERkr48cLk653UqLQSqkxwTM
https://emails.illinois.edu/newsletter/63/1768218063.html


IMPACT REVALIDATION: 
PLEASE DON’T DISREGARD
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No one likes to get news that their pay has stopped or that their credential has
been taken down. However, this may be the case if a provider does not revalidate
IMPACT. 

The federal Centers for Medicare and Medicaid Services, Department of Health
and Human Services is resuming 42 CFR § 455.414 - Revalidation of enrollment
which states:
The State Medicaid agency must revalidate the enrollment of all providers
regardless of provider type at least every 5 years. 

This does not effect Service Coordinators,
Licensed Dietitians, associate-level providers or

interpreters/translators.

If you receive an email that looks like this, it is time to revalidate. If you
haven’t received an email and you are wondering when you will need

to revalidate please check your IMPACT account.    

If you haven’t heard of this IMPACT update before, it is time to subscribe to Provider
Connections News so that you receive timely updates to your email.

Bureau Chief Benny Delgado shared this update notice Aug 7, 2024.  Read the notice
here.

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=0e504496534ec33a1f9a4f95c7a8fa57&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:C:Part:455:Subpart:E:455.414
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d6f8e9962610fe1beaed6afacfaa1529&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:C:Part:455:Subpart:E:455.414
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d6f8e9962610fe1beaed6afacfaa1529&term_occur=999&term_src=Title:42:Chapter:IV:Subchapter:C:Part:455:Subpart:E:455.414
https://providerconnections.org/wp-content/uploads/2024/08/8-7-24-PIN-Medicaid-Provider-Revalidation-FINAL.pdf
https://providerconnections.org/wp-content/uploads/2024/08/8-7-24-PIN-Medicaid-Provider-Revalidation-FINAL.pdf


When you log into your IMPACT account you can view your revalidation period on your homepage.
Please use this information to be aware of when your revalidation period will be upcoming.  

Revalidation periods are varied so not everyone is revalidated at the same time.  For this reason, it is not
necessary to revalidate until you receive an email from IMPACT during your revalidation period.   

To log into IMPACT please this link: State of Illinois | HFS IMPACT: Home 

IMPACT REVALIDATION: 
PLEASE DON’T DISREGARD
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continued

You can view these resources 
about revalidation by visiting:

https://hfs.illinois.gov/impact/providerrevalidation.html

When you log in and click your name you should see this:

When you  click Provider Basic Information you should see this.
See Revalidation Period to know when to revalidate. Please do

not revalidate prior to being notified by DHS via email to do so. 

https://impact.illinois.gov/
https://hfs.illinois.gov/impact/providerrevalidation.html


SLP OR SLPA:
 HOW DOES PC CLASSIFY THESE CREDENTIALS?
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Speech Language
Pathologist

SLP

You are classified as an SLP if... 

-your license reads 
Speech Language Pathologist  

-your expiration date on your 
license is 10/31 of a given year

-you have completed your CF year 
(you must submit an updated

application to go from SLPA to SLP- this
is not an automatic process)

...you are enrolled in IMPACT for billing

Speech Language Pathology
Temporary/Assistant

SLPA-CFY/SLPA

You are classified as an SLPA-CFY if 

..your license reads 
Speech Language Pathologist Temporary 

..if your expiration date on your 
license is anything other 
than 10/31 of a given year

..if you are in the process 
of completing your CF year

..if you are not enrolled 
in IMPACT for billing

..if you are working with a supervisor 
during your CF year 

(you are required to have Acknowledgement 
of Supervisor form with 

a begin date in this format mm/dd/yy)

You are classified an SLPA if 

..your license only reads Speech Language
Pathologist Assisant.  

 
(you are required to have Acknowledgement 

of Supervisor form with 
a begin date in this format mm/dd/yy)



CONSULTATION VERIFICATION FORM:
WHAT, WHO, WHY, WHEN , WHERE?
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What: The Consultation Verification 
Form is included with every new 
application that is downloaded. Use 
the form if you have completed 
240 hours of professional experience
providing services to children 
birth to 3 with special needs and their
families. 

How:  Include the form with your initial
application if you have already 
completed your professional 
experience OR hang on to the form to
submit it during your 18 month 
temporary credential period. 

Who:  The experience must be 
completed in consultation with 
a qualified professional of the same
discipline or EI service group of your
credential. 

Why:  The purpose  of the
consultative experience is to partner
new providers with experienced
professionals who can offer
guidance/mentorship during 
the 18 month temporary credential
 period.  

When:  The form can be submitted to
Provider Connections at any time 
via mail, email or fax to update the
temporary credential from to a full
credential. 

Where:  You have different options for
meeting.  You may meet Face to face, via
phone or live video.  Keep track of your
hours and submit the form when done. 



ONGOING PROF DEVELOPMENT FORM:
WHAT, WHO, WHY, WHEN , WHERE?
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What: The Ongoing Professional
Development Documentation
From is also required to
upgrade your credential from
Temporary to Full.  

How: Use the form to record your
monthly meetings held with a specialist-
level provider.  

Who: Unlike the Consultation Verification
Form, these meetings are not required to
be held with someone of the same
discipline or EI service group. They do,
however, need to be held with a
specialist-level credentialed EI provider.  

Why: to promote teaming and
collaboration with your EI peers to:

Explore intervention strategies
Problem solve
discuss techniques for strengthening
family-centered principles and
practices
foster pear support and reflection 

When: This form must be submitted
along with the Consultation Verification
form and subsequent renewals.  The
form can be sent in when 75% of the total
meetings are complete.  

Where:  You have different options for
meeting.  You may meet Face to face, 
via phone or live video.  For each 
monthly meeting document your
 location and have your peer sign after
each meeting.  A signature on the line is
required for each meeting.  



COMMON MISCONCEPTIONS
I HEARD THAT.....
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IMPACT communicates all updates to Provider
Connections for me.

No.  IMPACT is its own system.  Provider
Connections depends on you to communicate
updates to us via email.  Failing to notify us that
you have updated IMPACT with needed changes

can cause delays in issuing your credential. 

Because of the Emergency Waiver for DT anyone
with a degree can be a Developmental

Therapist.

No.  Administrative Rule 500 governs what
degrees are necessary for a DT credential.

Please read about DT credential requirements
here. .

Provider Connections can fix my IMPACT
enrollment.

No.  IMPACT and Provider Connections are two
different offices.  We are not able to update your

account.  

If you sign up for System Overview, EITP will
automatically sign me up for the Follow-up

Session.

EITP does not automatically sign you up for any
trainings.  Please be sure to read about their new
updates to Canvas and call them if you have a

need.  

My credential should be complete because I got
an email from DCFS that my CANTS background

is finished.  

We get the same email from DCFS as you do.
Provider Connections still needs time to finalize
your credential.  Please allow 5-7 days for your

credential to be issued.   

My CANTS never got initiated.  Provider Connections
did not do their job! Now I have to wait 4 weeks for my

CANTS to be processed.
To avoid this scenario

Call us if you have submitted an application but have not heard from DCFS
via email for you to approve your CANTS background check within 7 days.

You start the clock on when the CANTS background check begins by
following the directions in the email sent to you by DCFS. Background checks

can take up to 4-6 weeks.  It is up to you to either start the process or
communicate that you never received the email.

         Remember to check your Spam folder.  

https://providerconnections.org/wp-content/uploads/2024/10/924DT-Credential-Summary.pdf
https://providerconnections.org/wp-content/uploads/2024/10/924DT-Credential-Summary.pdf


FREEBIE FOR WRITING IFSP:
RESOURCE SHARED FROM THE NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES
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This past September, practitioners, presenters, students, family
members and professionals from all over the world shared their
insights and experiences at the 40th Annual International
Conference in New Orleans.

One of these presenters, Kris Everhart, associate director of The
Family, Infant and Preschool Program from North Carolina
Department of Human Services shared a resource for providers
to encourage conversations that lead to meaningful targets for
IFSP goals.

This manual and Workbook are free resources that we hope will
support your practice.  

Roadmap for Assessing Meaningful Participation- Manual

Roadmap for Assessing Meaningful Participation- Workbook

 

https://nebula.wsimg.com/c8ca75a3602ca7c1bcfdeaf3ab8cda4d?AccessKeyId=B398DB908959E53C129B&disposition=0&alloworigin=1
https://nebula.wsimg.com/68e32c917edff30e170b60b4372441ab?AccessKeyId=B398DB908959E53C129B&disposition=0&alloworigin=1


SPOTLIGHTING PROVIDERS
WHAT DO EARLY INTERVENTION PROVIDERS DO?
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 If you are interested in sharing your story for our next  newsletter edition please email us at
providerconnections@wiu.edu.  We can’t wait to hear from you!!

Our Spotlight comes from EI Provider Jamie Mapel - Has
served as an EI SLP provider for 11 years

What Do Speech-Language Pathologists Do in Early Intervention?
In Early Intervention, Speech-Language Pathologists play an essential
role in helping young children develop vital communication skills, from
babbling and first words to understanding and following simple
instructions. But their work goes far beyond just therapy with the child –
a big part of their job is coaching parents and family members,
empowering them to use strategies that promote communication
throughout daily routines. 

This collaborative approach makes the experience highly positive and supportive for both
the child and the family. Parents and caregivers are the child’s first and best teachers, so
the focus is on coaching parents on effective ways to engage their children and foster
communication. 
Through modeling and demonstration, they show parents how to use fun, engaging
techniques to encourage communication in everyday routines like mealtime, play, or
getting dressed, and then coach parents through these same routines. This focus not only
builds a child’s skills in a natural setting but also empowers families to feel confident in
supporting their child’s development long after the session ends. 

Instead of traditional therapy where the SLP works one-on-one with the child, EI SLPs work
closely with the whole family to create a comfortable and collaborative experience. Parents
are encouraged to share their goals and concerns, and the SLP provides tools and guidance
that meet the family's specific needs. This team approach ensures that the family and
therapist are on the same page, making every success a shared victory.

Why I Love EI
I absolutely love working in Early Intervention because it’s all about teamwork and making a
real difference in a child’s life – and that starts with the family! Collaborating with parents and
caregivers is such a rewarding experience; together, we create fun, personalized strategies
that help kids thrive. It’s amazing to see families gain confidence and feel empowered as they
support their child’s progress. There’s nothing better than being part of a team that helps kids
and families grow stronger every day!


