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DATE: Aug. 7, 2024

RE: Medicaid Provider Revalidation

This notice is regarding the requirements for lllinois Medicaid provider revalidation.

The federal Centers for Medicare & Medicaid Services (CMS) requires all providers to revalidate or
renew their Medicaid provider information at least every five years (42 CFR 455.414). This does
not affect Service Coordinators, Licensed Dietitians, associate-level providers, or
interpreters/translators.

This requirement was waived during the Public Health Emergency (PHE), but the revalidation
process will begin in the upcoming weeks. Additional information will be forthcoming so please
watch your email for communications from HFS containing the details.

All providers must complete revalidation. If revalidation is not completed before the end of your
revalidation cycle, there will be a break in your enrollment. If you are no longer enrolled in
IMPACT, you will no longer be credentialed/enrolled with Provider Connections and will not
be able to provide services.

Providers can take some initial steps to ensure they are ready when notified of their revalidation
cycle in the lllinois Medicaid Program Advance Cloud Technology (IMPACT) system.
1. Log in to IMPACT immediately to ensure you have access to the system:
v" For added security, the IMPACT system migrated to an enhanced multi-factor
authentication process, called OKTA, in March of 2022 (Provider Notice Issued
03/14/2022 (illinois.gov)).
v" Verifying your system access in OKTA will expedite the revalidation process.
v The procedures are outlined in the IL login migration instructions and can be
viewed under IMPACT Sign On at: Presentations and Materials | HFS

(illinois.gov).



https://secure-web.cisco.com/1c1gbwu9qKiU7SyGJXBOKfwvvq30yRQNOXMUE_AdY4RKwLHcXMjR0sjGs5YspoujmQss28kvQMzWmTehildFYiFgJoAtOxEV8HafU0LEhgCBHII-0EaqjaF7V2E9eYRRX30-imoNLPgD2e4m4GBEi2iGTKBfFrlXQVmvctOswEqggQrd9cP61clEATNG7CnY2mq9Pv4GJ1GVZahpAHHeirNh7930bk6xMl2yCKgUYd9nq6vDRI9CDTPxm2S1CrZsC7wSRKsHiosquANs4ZEItBaTNpyCszOl_a_wEus4utRT9pHtqDk-Ufqv5o_lrCnoEPBdfgOIGX9QUTetbDZNA39s4GvKPBX867MP92Y8Sj0XfSvj_8wImIlxAZKoISqZtwIdk6B_oeuyyG2MfeOKSQu6_s0YDg9h4Y_bSiyy5fw4/https%3A%2F%2Fwww.ecfr.gov%2Fcurrent%2Ftitle-42%2Fchapter-IV%2Fsubchapter-C%2Fpart-455%2Fsubpart-E%2Fsection-455.414
https://secure-web.cisco.com/1X-hJuSvFdJPP259naSesiYQUaCCqfh6H5F48l48SCv2Roa4DUQhwOqQhg27Wd-oUHcVmxd3b1V7Ofa38coBfYaXDud49p6oqqBYbURTH3DE6s9tKTiSCHkOzq9aRh7vBlxwl9ZcSqtdSMLJhwcrwL3sX4IP8KM-kHHsGGa8hWrqPMb-Tfs3Oz_3oWkVUPVkPEBn6227NGoV1k4QG5GG6D-ibHhfpfDajGsV79yYdre6hEuy6Z0ROvMNsKm1ceoGnVPUYxrid-qM9UQXPtlwzBaOQsqSRgLNyBDNq_o6XUHbz92RrFGsxyK3wB2e2Z_9m72aHe2rgS-XkZLQYeKlTWWCyRPghVj9feiO2m7o2sCgSqzafujDChc6E64HVUlzZXfozwfxhYLJgRMDh7gMYpZkfulzkSWggegnTWO76BzA/https%3A%2F%2Fhfs.illinois.gov%2Fmedicalproviders%2Fnotices%2Fnotice.prn220314a.html
https://secure-web.cisco.com/1X-hJuSvFdJPP259naSesiYQUaCCqfh6H5F48l48SCv2Roa4DUQhwOqQhg27Wd-oUHcVmxd3b1V7Ofa38coBfYaXDud49p6oqqBYbURTH3DE6s9tKTiSCHkOzq9aRh7vBlxwl9ZcSqtdSMLJhwcrwL3sX4IP8KM-kHHsGGa8hWrqPMb-Tfs3Oz_3oWkVUPVkPEBn6227NGoV1k4QG5GG6D-ibHhfpfDajGsV79yYdre6hEuy6Z0ROvMNsKm1ceoGnVPUYxrid-qM9UQXPtlwzBaOQsqSRgLNyBDNq_o6XUHbz92RrFGsxyK3wB2e2Z_9m72aHe2rgS-XkZLQYeKlTWWCyRPghVj9feiO2m7o2sCgSqzafujDChc6E64HVUlzZXfozwfxhYLJgRMDh7gMYpZkfulzkSWggegnTWO76BzA/https%3A%2F%2Fhfs.illinois.gov%2Fmedicalproviders%2Fnotices%2Fnotice.prn220314a.html
https://secure-web.cisco.com/1IkuEUkRBTw_BM8-PU6Lchr-WJspoCnXwCs1QroBMkW1045hSLJhLDD79y4wRgyPdHpZniy5Ei2XRAz6AXiVw6g4t0hTFAeq7obcwyfJ5YK646M5H0Uq2P93Q33sIu6qV0BMzOgMxCYco42YcIIUK2PFz2AAjzCmahzSUQ_31CFP8u4mg8lvP5iiQNwC-NPsK_V8quoSt5PcJ8JxW5-VdygPht38O8rAK1H2NxVmvZxYGokqsmHlgGGW01KvR586IkPbQe-gF2gR-n1KJ9e1l5F20QHJqNd9XmM5hHM_7B7iaKg2YqetpuBySir87WSx9RATTwkVJwY-UMpk644u4L3GPxxXsAK6H_5iBL6rO0t2NRMiAkgoEFIlmK-cQ1PjMNYlqA80kEzORuBNl0phACqLZses09kKma6jq04jmk1I/https%3A%2F%2Fhfs.illinois.gov%2Fimpact%2Fpresentationsandmaterials.html
https://secure-web.cisco.com/1IkuEUkRBTw_BM8-PU6Lchr-WJspoCnXwCs1QroBMkW1045hSLJhLDD79y4wRgyPdHpZniy5Ei2XRAz6AXiVw6g4t0hTFAeq7obcwyfJ5YK646M5H0Uq2P93Q33sIu6qV0BMzOgMxCYco42YcIIUK2PFz2AAjzCmahzSUQ_31CFP8u4mg8lvP5iiQNwC-NPsK_V8quoSt5PcJ8JxW5-VdygPht38O8rAK1H2NxVmvZxYGokqsmHlgGGW01KvR586IkPbQe-gF2gR-n1KJ9e1l5F20QHJqNd9XmM5hHM_7B7iaKg2YqetpuBySir87WSx9RATTwkVJwY-UMpk644u4L3GPxxXsAK6H_5iBL6rO0t2NRMiAkgoEFIlmK-cQ1PjMNYlqA80kEzORuBNl0phACqLZses09kKma6jq04jmk1I/https%3A%2F%2Fhfs.illinois.gov%2Fimpact%2Fpresentationsandmaterials.html
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2. Confirm all contact information in IMPACT is correct:

v" Notifications will be sent to the email address(es) listed on the Basic Information
step of the IMPACT enroliment; no notifications will be mailed.

v" Verifying the correct email contact information is entered will ensure important
provider communications are not missed. Please make sure to include one
personal email address. If you have an agency email on file and leave that
agency you will not receive notifications from IMPACT.

v' For providers with multiple locations, each servicing location must revalidate, and
a separate notification will be sent for each location.

v' If a provider does not have access to their IMPACT application there are two
options.

o The first way to gain access to the application in IMPACT is by
completing a DAR form. Please email the form
to IMPACT.Help@illinois.gov with the subject line “DAR Form.”

o The second option is for the person who actually enrolled the
provider to grant someone access, through the Domain
Administrator profile in IMPACT. For more information, please view
the Domain Administrator Rights slideshow.

v' Ensure you are using a browser that is supported by IMPACT. These web
browsers are:

e Edge
e Chrome
e Firefox

Providers will be notified via email from HFS of their revalidation cycle as not all providers will be
revalidated at the same time. Once revalidation begins, providers will receive two notifications:
v" The first notice will be emailed 90 calendar days prior to the revalidation cycle end
date.

v The second notice will be emailed 30 calendar days prior to the revalidation cycle
end date.

More information on provider revalidation will be distributed in the next few weeks and will be
available at IMPACT Home | HFS (illinois.gov).

For any additional questions, please email IMPACT staff at IMPACT.help@illinois.gov or call 1-
877-782-5565 to speak to a provider enrollment representative.



http://providerconnections.org/wp-content/uploads/2022/01/hfs2400Agreement.pdf
mailto:IMPACT.Help@illinois.gov
http://providerconnections.org/wp-content/uploads/2022/01/DomainAdministratorRights.pdf
https://secure-web.cisco.com/1FwYF-Y93XXScLY98duJBtdc-Zxb3-wiqTr21YRTfIlZ9ueR0S5qKJ-2Sfi7voWDV-wPW6So41nKAbTd6dyzgMMM2WFlmA-VoPcyztdTrNfuqAGe2YNrQSrDcyt-j6R7U7Mp62LYlk53YhmILyGIgPFotgr-3neuMeXX6bMAWsEdNfiSlU23eBbitVwzAhWnIHztO3SnR_LekKo8lyfTfrx75CeFh2gfNMl4TwuFaeSb0Jx2u-_ePtTqSCsgM7dNOFPUr_PUu3nDAfPJ7JruhWvNeuhqzZQX29HVzLa57uwsN1CG1A65MNG1Z8xbzh8ZCaKvq5yv7Q4AHlRJ3rOBhlojdlXd6xuoWQYKalsE9aZM-1liPHUT-8VQnBBMvBLiikqFbrUBi1hvt4CPppVWqifs1i-Kq1PDhlJNTZeTBwYM/https%3A%2F%2Fhfs.illinois.gov%2Fimpact.html
mailto:IMPACT.help@illinois.gov

