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Provider Payment Issues

We would like to inform you that a technological issue was identified that affected the processing of
vouchers for payments dated 07/31/24 through 08/07/24. We have been informed that the issue
has been resolved and payments should begin processing and will be visible on the lllinois Office
of the Comptroller website in the coming days.

We sincerely apologize for any stress and inconvenience caused by this issue.



