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Provider Payment Issues

We have identified that there was a coding issue that led to insufficient funds allocated for the
713124 and 7/10/24 provider vouchers. The payments for 7/10/24 have successfully processed
through the system and are able to be seen on the lllinois Office of the Comptroller (IOC) Website.
Bureau staff continues to work with the payment team to ensure that the 7/3/24 voucher is
processed and will provide an update once we have confirmed it has done so successfully and will
be visible on the I0C website.

We appreciate your continued patience and sincerely apologize for any stress and inconvenience
caused by this issue.



