
 

 

 
 
 
 
 

Provider Information Notice 
 
TO: All Early Intervention Providers 
 
FROM:  Benjamin Delgado, Jr., Chief  
  Bureau of Early Intervention 
 
DATE:  June 20, 2024 
 
RE:  Provider Payment Issues  
 
 
 
We received reports from some providers stating that they had not received payment for the 
5/22/24 and 5/29/24 vouchers. We have identified that the voucher was held after processing due 
to a system issue that led to insufficient funds allocated for this purpose before the payment 
processing attempt. Efforts are being made to rectify this issue by re-processing the vouchers 
through the payment system this evening. We will provide an update once the payments have 
successfully processed and will be visible on the IOC website. 

We sincerely apologize for any stress and inconvenience caused by this issue.  

 


