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MEETING PROTOCOL
• Treat everyone and every discipline with respect. 

• Participants should mute their microphones when not speaking.

• Don't interrupt other people or attempt to speak over them.

• Table all out-of-scope discussions.



PARTNERS’ 

PART

 Provider Connections

 Central Billing Office

 Clearinghouse

 Monitoring

 Training



EI OVERVIEW:



EXTENDED 
SERVICES

The policy and procedures for Extended Services were 
approved by the Office of Special Education Programs on 
April 18, 2022…just in the nick of time for our May 
birthdates!

We just received final approval on the last of our documents 
today!  Our CFC staff have been patiently waiting for 
everything to have the federal seal of approval and that all of 
our stakeholders have been anxious for everything to be 
finalized!

We know that there will be clarifications needed, that we 
may tweak some of the information as we move forward 
and that we will need to be sure our information supports 
parents as they make an informed decision, so there will be 
more to come!



EI DATA 
MANAGEMENT 
SYSTEM

The Request for Proposal process has been 
completed and the winning bidder was 
YahaSoft.  We are working to complete the 
contract with the vendor and are looking 
forward to the start of implementation!  

YahaSoft is the vendor for several EI 
programs across the nation, so they have a 
solid foundation and are aware of the unique 
needs for an Early Intervention system.

We have already gotten some volunteers 
interested in being a part of the process to 
implement our new system and we foresee 
many opportunities for stakeholders to 
support this process.  



MANUAL/HANDBOOK 
UPDATES

• This has been a labor-intensive process and we were so 
relieved to actually reach a point where we could release 
the information and ask for feedback on the procedures.

• We appreciate the time everyone has taken to share 
their thoughts with us and to help us focus on areas 
where we need more information.  There will be some 
tweaks to the final release for the Provider Handbook on 
July 1, 2022.  And there will be additional updates as we 
are already looking at updates/changes to the Handbook 
release in 2023. 

• We will also update the CFC Manual in 2023 to support 
changes that are coming.



EARLY 
INTERVENTION 
UPDATES

The Bureau of Early Intervention is now a part of the 
Illinois Department of Human Services, Division of Early 
Childhood!  This change occurred last year, and we are 
excited to be a part of the new vision.  



EARLY 
INTERVENTION 
STAFFING 
UPDATES

• As part of the Division of Early Childhood, the Bureau has been 
asked to propose updates to our Organizational Chart and to 
review staffing needs.

• Many of you know that we currently have a staff allocation of 12 
team members, and that I have six full-time team members 
currently employed.  

• To add to our staff, we must create a plan that supports the 
creation of new positions within the Bureau (which I am already 
well into completing), then move to request the first level of 
internal administrative approval, then begin to develop the job 
descriptions and forward the proposed 104 to Central 
Management Services for approval…and the steps go on…big 
dreams…long process.



LEGISLATIVE UPDATES

Public Act 102-0926 was signed on May 27, 2022.  This Act expands the 

definition of "eligible infants and toddlers" to include any child under the age of 3 who is 
the subject of a substantiated case of child abuse or neglect as defined in the federal Child 
Abuse Prevention and Treatment Act.  This Act is effective immediately.  We have requested 
updates to our rule and will work with DCFS to update our policy and procedure as 
needed.



LEGISLATIVE 
UPDATES 
CONTINUED

• House Bill 4999 has passed both houses and is with the 
Governor at this time.  This bill states that Early Intervention 
policy should include language to support the initiation of 
services for children within 30 days of parental consent.  We 
are moving forward with requesting updates to our Rule, 
since this process is lengthy, and we don’t want to wait and 
miss our opportunity to do so.  We are also looking at what 
updates we need to make to policy and procedure to 
support this change.  As you all know, our language has always 
supported the initiation of services as soon as possible, so 
we are looking at how we can support the updated language 
and be sure our families are aware of the current guidelines.



ADDITIONAL INITIATIVES

Provider Rate 
Increase

Stakeholder 
Communication

Family 
Participation Fee 
Policy Changes

American Rescue 
Plan Fund 

Expenditures

Live Video Visit 
Best Practice 

Policies

Medical 
Diagnostic 
Research

Diversity, Equity 
and Inclusion 

State Systemic 
Improvement 
Plan Ramp Up

Proposals for 
Additional Pilots 

in EI



Q & A



EXTENDED SERVICE  QUESTIONS

Can you 
provide more 
clarification 
on Extended 
Services 
eligibility?

The Illinois Early Intervention/Extended Services (EI/ES) option offers parents of eligible 
children the choice to extend the receipt of early intervention (EI) services beyond their 
child’s third birthday until the start of the next school year, when all of the following criteria 
are met.  This option for extended services through Part C to children over age three applies 
only if the child:

• has been determined eligible for early intervention with services identified and 
consented to services on the IFSP, and 

• has their third birthday between May 1 and August 31 and

• has been found eligible for Early Childhood Special Education (ECSE) services 
under IDEA and Section 14-8.02 of Public Act 102-0209 (Section 11h) and created 
an Individualized Education Program (IEP).

Delays with eligibility determination due to scheduling with the school district can result in 
children remaining in EI until eligibility is determined.  Early Intervention does not have any 
authority to compel school districts to offer more extensive supports under Part B.



GENERAL QUESTIONS
• Are Service 

Coordinators working 
remotely or in their 
CFC offices?

CFCs are operating per their specific agency rules and 
the Bureau does not determine if they are working 
remotely or in the office.  If you are having issues 
connecting with a specific CFC, please contact the 
Program Manager first and then let us know if you 
continue to have issues.  We will work with them to be 
sure that there are no unnecessary delays occurring.



GENERAL QUESTIONS

I am 
unclear 
what “IM” 
stands for.

The claim for the service of Evaluation/Assessment for initial and 
annual eligibility determination must be submitted with the IFSP 
“IM” (IFSP Meeting) Authorization as proof that the entire process 
of eligibility determination is completed timely and correctly.



BILLING QUESTIONS

• Is the rate of pay 
different for Live 
Video Visits vs. 
In-Person 
services?

Rates can be different depending on the site code of the service.  
On- Site and Off-Site rates differ.

In terms of the current budget, and service rate increases, the 
Bureau has been working with the Budget Office, HFS (Medicaid 
staff) and our Administration to move forward with an increase 
for service providers.  We will let everyone know when the final 
steps of the process are completed and when we are able to 
update the rate schedule.  We are also currently researching ways 
to incentivize in- person services, as we are aware that many 
families are requesting in-person services and providers are 
unavailable.  



BILLING 
QUESTIONS 
CONT.

• Progress Note Writing:  Time to complete a typical 
progress note is not billable time, as this is not considered 
direct service.  If the provider is completing written 
strategies for the family to use between direct service 
sessions to help meet the Functional Outcomes as 
defined on the IFSP, a copy of the strategies/progress note 
has been completed and signed with copies available for 
both the provider and the caregiver, this is considered 
billable time.   This time is considered Family Training, 
Education and Support.

• This information may be found in Chapter 23 under 
“Written Home Activity Program”.



FAMILY PARTICIPATION FEE’S

• Since March of 2020, Family Participation Fees have been credited to 
caregiver accounts.  This process will continue until at least July 1, 2022.  At 
this time, the Bureau is working to determine the best policy moving 
forward with Family Participation Fees.  Families will be provided with any 
updates as final decisions are made.



GENERAL QUESTIONS
The Illinois EI Program defines prematurity 
as a birth that occurs prior to 37 weeks 
gestation. Full term pregnancy is 40 weeks 
gestation and children are considered 
premature if born at 36 weeks or less. 
When children are being evaluated/assessed 
in the EI Program, an adjusted age which 
fully corrects for prematurity should be 
used for calculating percent of delay up to 
age two.

The wording above may be confusing. 
An example of what to do if a child is 
born between 36 and 37 weeks in 
terms of EI definitions and age 
adjustment may be helpful to some. 

• When determining the Early Intervention definition of preemies, 
anyone born under 37 weeks is considered a premature infant.  
Many times, you will hear professionals say that an infant is 31 
and 5/7, which I heard a lot about my youngest.  This meant that 
Ian was born on the fifth day of his 31st week of gestation, or 
under 32 weeks.





STICK WITH US!
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